5 Joanne Gard Marshall, Principal Investigator
) Victor W. Marshall, Co-Principal Investigator
= Deborah Barreau, Co-Investigator

' VVORKFORCE ISSUES IN ¢ §: & = co s
: = . arbara B. Moran, o-Inyestlgator
il LI BRAW & IN FO RMATION I - : v E Paul Solomon, Co-Investigator

Bob Konrad, Co-Investigator
=

S o ; Jennifer Craft Morgan, Co-Investigator
CIENC E v Heidi Madden, Project Manager

[}
I

Cheryl Thompson, Data Manager
Danielle Borasky, VWebmaster and Librarian
Susan Rathbun-Grubb, Research Assistant

WILIS: Selected Outcome Based Evaluation (OBE)
Bibliography

(2006). Practical Assessment, Research & Evaluation from http://pareonline.net/

Albritton, R. L. (1991). Assessing early outcomes of the intern-scholar program at the university of missouri-
columbia. Journal of Academic Librarianship, 17(2), 77.

Anderson, M. A. (1997). Designing outcomes standards for information literacy. Colorado Libraries, 23(4), 41-42.
Anderson, M. A. (1993). Outcome-based education & the librarian. Book Report, 1 1(5), 31.

Arnold, M. E. (2002). Be logical about program evaluation: Begin with learning assessment. Journal of Extension,
40(3), 5 Jan 2007 from http://www.joe.org/joe/2002june/a4.html

Association of College and Research Libraries. (2006). Information literacy assessment bibliography. Retrieved 5 Jan,
2007, from http://www.ala.org/ala/acrlbucket/infolit/bibliographies | /assessmentbibliography.htm

Association of College and Research Libraries. (2002). Organizational performance: Readings and sites. Retrieved 5
Jan, 2007, from http://www.arl.org/stats/newmeas/orgperfbib.html

Association of Research Libraries. (2006). ARL statistics and measurement program. Retrieved 5 Jan, 2007, from
http://www.arl.org/stats/

Association of Research Libraries. (2005). ARL new measures initiative. Retrieved 5 Jan, 2007, from
http://wwwe.arl.org/stats/newmeas/

Association of Research Libraries. (2004). Learning outcomes working group. Retrieved 5 Jan, 2007, from
http://wwwe.arl.org.libproxy.lib.unc.edu/stats/newmeas/outcomes/workgroup.html

Association of Research Libraries. (2002). Higher education outcomes research review. Retrieved 5 Jan, 2007, from
http://www.arl.org/stats/newmeas/heo.html

Barkman, S., Stuart, M. E. & Kutara, P. (2002). An interactive teleconference on using logic models in program
evaluation. Retrieved 5 Jan, 2007, from http://www.cyfernet.org/interactrain/logicmodels.html

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page |



Bertot, J. C., & McClure, C. R. (2003). Outcomes assessment in the networked environment: Research
questions, issues, considerations, and moving forward. Library Trends, 51(4), 590-613.

Betts, S. C., & Stuart, M. E. (2002). A logic model application: Community-university collaboration. The Forum for
Family and Consumer Issues, 7(2), 5 Jan 2007 from http://www.ces.ncsu.edu/depts/fcs/pub/2002su/betts.html

Blixrud, J. C. (2001). Establishing a role for research libraries in learning outcomes assessment programs. Journal
of Library Administration, 35(4), 27.

Bond, S. L, Boyd, S. E., & Rapp, K. A. (1997). Taking stock: A practical guide to evaluating your own programsHorizon
Research, Inc. Retrieved 20 July 2006, from http://www.horizon-research.com/reports/1997/stock.pdf

Breedlove, E. A. (2002). Outcomes based evaluation: Not as easy as it looks. Interface, 24(4). Retrieved 5 Jan
2007, from
http://www.ala.org/ala/ascla/asclapubs/interface/archives/contentlistingby/volume24/obelessons/obelessonsle
arned.htm

Brittingham, B. (1997). The library, information, and institutional outcomes: Searching in a time of change. Journal
of Library Administration, 24(3), 59.

California State Library. (2006). Library services and technology act. Retrieved 5 Jan, 2007, from
http://www.library.ca.gov/html/grants.cfm

Carter, E. W. (2002). 'Doing the best you can with what you have': Lessons learned from outcomes assessment.
Journal of Academic Librarianship, 28(1/2), 36.

Cerami, A. (2006). WWW virtual library: Evaluation: The world wide evaluation information gateway. Retrieved 5 Jan,
2007, from http://www.policy-evaluation.org/

Chinman, M., Imm, P., & Wandersman, A. (2004). Getting to outcomes 2004: Promoting accountability through
methods and tools for planning, implementation, and evaluation No. TR-101-CDC). Santa Monica, CA: RAND
Corporation. from http://www.rand.org/pubs/technical_reports/2004/RAND_TR101.pdf

Clifford, C. W., & Rixford, C. (1998). Lessons learned from the history of social indicators. San Francisco: Redefining
Progress. Retrieved 5 Jan 2007, from http://www.rprogress.org/newpubs/|998/SoclndHist.pdf

Commission on Colleges. Southern Association of Colleges and Schools. (1998). Criteria for accreditation.
Decatur, GA: SACS.

Cullen, R. (2004). Evaluating digital libraries in the health sector. part 2: Measuring impacts and outcomes. Health
Information & Libraries Journal, 21(1), 3-13.

Cummins, T. R. (1988). Demand analysis: Inputs, outputs, outcomes, and productivity. Public Libraries, 27, 10-13.

Daugherty, T. K., & Carter, E. W. (1997). Assessment of outcome-focused library instruction in psychology.
Journal of Instructional Psychology, 24(1), 29.

Davies, J. E. (2000). What's the use of a library? assessing performance and outcomes. The Law Librarian, 31(3),
166-174.

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 2



Dugan, R. E., & Hernon, P. (2002). Outcomes assessment: Not synonymous with inputs and outputs. Journal of
Academic Librarianship, 28(6), 376.

Durrance, J. C., & Fisher, K. E. (2005). How libraries and librarians help: A guide to evaluating your own programs.
Chicago: American Library Association.

Durrance, J. C., & Fisher, K. E. (2002). The outcomes toolkit 2.0. Retrieved 20 July, 2006, from
http://ibec.ischool.washington.edu.libproxy.lib.unc.edu/default | 024.aspx?subCat=Outcome%20T oolkit&cat=
Tools%20and%20Resources

Durrance, J. C., & Fisher-Pettigrew, K. E. (2002). Towards developing measures of the impact of library and
information services. Reference and User Services Quarterly, 42(1), 43-53.

Durrance, J. C., & Pettigrew, K. E. (2001). Toward context-centered methods for evaluating public library
networked community information initiatives. First Monday, 6(4), 20 July 2006

Durrance, J. C., & Fisher, K. E. (2003). Determining how libraries and librarians help. Library Trends, 51(4), 541-
570.

Ehrmann, S. C. (1998). What outcomes assessment misses. Retrieved 5 Jan, 2007, from
http://www.tltgroup.org/programs/outcomes.html

Ehrmann, S. C. (1997). How (not) to evaluate a grant funded technology project. Retrieved 5 Jan, 2007, from
http://www.tltgroup.org/programs/hownot.html

Elliott, D., & Holt, G. E. (2003). Measuring outcomes: Applying cost-benefit analysis to middle-sized and smaller
public libraries. Library Trends, 51(3), 424-440.

Evaluation Working Group. Centers for Disease Control. CDC evaluation working group: Resources. Retrieved 5
Jan, 2007, from http://www.cdc.gov/eval/resources.htm

Executive Directors of regional accrediting commissions of the Middle States, Southern, Western, Northwest
and North Central regions. Proposal for legislative amendments to the higher education act, sec. 485 & 496.
Chicago: Higher Learning Commission.

Feguson, L. (2001). Forum on library statistics performance measures webography. Retrieved 5 Jan, 2007, from
http://www.niso.org/news/events_workshops/stat-webogr.html

Fiegen, A. M., Cherry, B., & Watson, K. (2002). Reflections on collaboration: Learning outcomes and information
literacy assessment in the business curriculum. Reference Services Review, 30(4), 307-318.

Florida Department of State. (2000). Workbook: Outcome measurement of library programs. Retrieved 20 July 2006,
from http://dlis.dos.state.fl.us/bld/Research_Office/evaluation.html

Florida Department of State. Library services and technology act outcome-based training toolkit. Retrieved 20 July,
2006, from http://www.lstatoolkit.com/

Forest, C., & Williamson, A. (2003). From inputs to outcomes: Measuring library service effectiveness through
user surveys. Georgia Library Quarterly, 40(2), 12-18.

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 3



Fraser, B. T., McClure, C. R, & Leahy, E. H. (2002). Toward a framework for assessing library and institutional
outcomes. portal: Libraries & the Academy, 2(4), 505.

Galligan, A. (2001). Libraries and literary outcomes: A crucial intersection in the cultural field. Australian Library
Journal, 50(2), 111.

Gratch-Lindauer, B. (2002). Comparing the regional accreditation standards: Outcomes assessment and other
trends. Journal of Academic Librarianship, 28(1/2), 14-25.

Greer, A, Weston, L., & Alm, M. L. (1991). Assessment of learning outcomes: A measure of progress in library
literacy. College & Research Libraries, 52, 549-557.

Hernon, P. (1998). The government performance and results act. [Electronic version]. Government Information
Quarterly, 15(2), 153-156. Retrieved 5 Jan 2007,

Hernon, P. (1997). Editorial: Service quality and outcome measuresElsevier Science Publishing Company, Inc.

Hernon, P., & Dugan, R. E. (2002). An action plan for outcome assessment in your library. Chicago: American Library
Association.

Hernon, P. (2002). Outcomes are key but not the whole story. Journal of Academic Librarianship, 28(1/2), 54.
Hernon, P. (2002). Quality: New directions in the research. Journal of Academic Librarianship, 28(4), 224.

Hernon, P., & Dugan, R. E. (2002). An action plan for outcomes assessment in your library. (pp. xi, 191)American
Library Association.

Hernon, P., & Schwartz, C. (2002). Outcomes assessment—another research frontier. Library & Information
Science Research, 24(2), 105.

Higher Education Center. (2006). Evaluation links and resources. Retrieved 5 Jan, 2007, from
http://www.higheredcenter.org/eval/links.html#online

Horn, C. B. (2001). Outcome-based evaluation for literacy programs. Syracuse, NY: Literacy Volunteers of America.

Hwalek, M. B. (1998). Measuring the outcomes of information and referral services. Information and Referral, 20,
31-44.

Institute for Museum and Library Services. (2006). Outcome based evaluation webography. Retrieved 4 Jan, 2007,
from http://www.imls.gov/applicants/learning.shtm

Institute for Museum and Library Services. (2003). Why libraries matter - the case for outcomes [powerpoint
presentation]. Unpublished manuscript. Retrieved 4 Jan 2007, from http://www.imls.gov/ppt/quint-mla-sla.ppt

Institute for Museum and Library Services. (2002). Outcome based evaluation resources & reading: Frequently asked
questions. Retrieved 4 Jan, 2007, from http://www.imls.gov/applicants/fags.shtm

Institute for Museum and Library Services. ([no date]). Perspectives on outcome based evaluation for libraries and
museums. Washington, DC: IMLS. from http://www.imls.gov/pdf/pubobe.pdf

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 4



Institute for Museum and Library Services. The basics: New directives, new directions: Documenting outcomes in IMLS
grants to libraries and museums. Retrieved 20 July, 2006, from http://www.imls.gov/applicants/basics.shtm

Institute for Museum and Library Services. National leadership grant project planning: A tutorial. Retrieved 20 July,
2006, from http://www.imls.gov/project_planning/

Institute for Museum and Library Services. Outcome based evaluation: Showing the difference we make: Evaluation in
libraries and museums. Retrieved 20 July, 2006, from http://www.imls.gov/applicants/obe.shtm

Institute for Museum and Library Services. Outcome-based evaluation resources. Retrieved 20 July, 2006, from
http://www.imls.gov/applicants/resources.shtm

Israel, G. D. (2001). Using logic models for program development No. AEC 360). Gainesville, FL: Agricultural
Education and Communication Department. Florida Cooperative Extension Service. Institute of Food and
Agricultural Sciences. University of Florida.

Jager, K. d. (2002). Impacts and outcomes: Searching for the most elusive indicators of academic library
performance. Proceedings of the 4th Northumbria International Conference on Performance Measurement in
Libraries and Information Services, Washington, DC.

Kellogg Foundation. (2004). W.K. kellogg foundation logic model development guide Retrieved 20 July 2006, from
http://www.wkkf.org/pubs/tools/evaluation/pub3669.pdf

Kellogg Foundation. (1998). W.K. kellogg foundation evaluation handbook Retrieved 20 July 2006, from
http://www.wkkf.org/pubs/tools/evaluation/pub770.pdf

Kellogg Foundation. Logic model executive summary. Retrieved 5 Jan, 2007, from
http://www.publichealth.arizona.edu/chwtoolkit/PDFs/Logicmod/executiv.pdf

Kirk, D., & Welborn, L. (1992). The impact of outcome-based education on the library media program. Colorado
Libraries, 18, 5-9.

Kyrillidou, M. (2002). From input and output measures to quality and outcome measures, or, from the user in
the life of the library to the library in the life of the user. Journal of Academic Librarianship, 28(1/2), 42.

Kyrillidou, M. (2001). An overview of performance measures in higher education and libraries. Journal of Library
Administration, 35(4), 7.

Lakos, A., & Phipps, S. (2004). Creating a culture of assessment: A catalyst for organizational change. portal:
Libraries & the Academy, 4(3), 345-361.

Lance, K. C,, Steffen, N. O., Logan, R., Rodney, M. |., & Kaller, S. (2001). Counting on results: New tools for
outcome-based evaluation of public librariesLibrary Research Service. from
http://www.Irs.org/documents/cor/cor_fullfinalreport.pdf

Leonard, W. P. (1992). This year is different: Facing outcome assessment. Journal of Academic Librarianship, 18(4),
228.

Lindauer, B. G. (2000). Measuring what matters: A library/LRC outcomes assessment manualLearning Resources
Association.

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 5



Lindauer, B. G. (1998). Defining and measuring the library's impact on campuswide outcomes. College & Research
Libraries, 59(6), 546-570.

Lorenzen, M. (1999). Using outcome-based education in the planning and teaching of new information
technologies. Journal of Library Administration, 26(3/4), 141.

Marshall, J. G. (2002). Moving toward outcomes evaluation. Interface, 24(4), 20 July 2006 from
http://wwwe.ala.org/ala/ascla/asclapubs/interface/archives/contentlistingby/volume24/movingtoward/movingto
ward.htm

Marshall, J. G. (2000). Determining our worth, communicating our value. Library Journal, 125(19), 28-30.

Marshall, J. G. (2003). Influencing our professional practice by putting our knowledge to work. Information
Outlook, 7(1), 40.

McNamara, C. (2006). Basic guide to outcomes-based evaluation for nonprofit organizations with very limited resources.
Retrieved 5 Jan, 2007, from http://www.managementhelp.org/evaluatn/outcomes.htm

McNamara, C. (2006). Basic guide to program evaluationFree Management Library. Retrieved 20 July 2006, from
http://www.managementhelp.org/evaluatn/fnl_eval.htm

McNamara, C. (2006). Evaluation activities in organizations. Retrieved 5 Jan, 2007, from
http://www.managementhelp.org/evaluatn/evaluatn.htm

McNeir, G. (1994). Outcome-based education. Emergency Librarian, 21(4), 30.

McNew, C. (2003). Outcome-based evaluation presentation for the viburnum family literacy conference. Retrieved 20
July, 2006, from http://www.tsl.state.tx.us/ld/pubs/obe/viburnum.html

Mech, T. F. (1990). Working with faculty in an outcomes-oriented curriculum: Observations from the library {at
king's college, wilkes-barre, pa.}. The librarian in the university. (pp. 72-91)Scarecrow Press; Scarecrow Press.

Meyer, R. (1995). Focusing library vision on educational outcomes. College & Research Libraries News, 56(5), 335.
Middle States Commission on Higher Education. (2002). Best practices in outcomes assessment

NC State University Planning and Analysis. (2006). Internet resources for higher education outcomes assessment.
Retrieved 4 Jan, 2007, from http://www?2.acs.ncsu.edu/UPA/assmt/resource.htm

Online evaluation resource library. Retrieved 5 Jan, 2007, from http://oerl.sri.com/

Outcomes-based evaluation: Find out more about it. (2002). Interface, 24(4), 5 Jan 2007 from
http://www.ala.org/ala/ascla/asclapubs/interface/archives/contentlistingby/volume24/outcomesbased/outcom
esbased.htm

Person, R. J., & Ficke, E. R. (1986). A longitudinal study of the outcomes of a management development program
for women in librarianship. Advances in library administration and organization, v5, 1986. (pp. |-13)JAl Press;
JAI Press.

Pritchard, S. M. (1996). Determining quality in academic libraries. Library Trends, 44(3), 572.

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 6



Program development and evaluation: Additional PD&E resources. (2005). Retrieved 5 Jan, 2007, from
http://www.uwex.edu/ces/pdande/resources/quicktipsubject.html

Rabine, J. L., & Cardwell, C. (2000). Start making sense: Practical approaches to outcomes assessment for
libraries. Research Strategies, |7(4), 319-335.

Roberts, T., & Mclnnerney, ]. (2006). Assessment in higher education. Retrieved 5 Jan, 2007, from
http://ahe.cqu.edu.au/

Rockman, I. F. (2003). Integrating information literacy into the learning outcomes of academic disciplines. College
& Research Libraries News, 64(9), 612-615.

Rubin, R. J. (2006). Demonstrating results: Using outcome measurement in your library. Chicago: American Library
Association.

Rubin, R. J. (2006). Outcome measurement basics. Retrieved 5 Jan, 2007, from
http://www.library.ca.sov/assets/acrobat/Ista/OutcomeMeasurementBasics.pdf

Rubin, R. J. (2006). Outcome measurement glossary exemplified: Early learning with families program in a public library.
Retrieved 5 Jan, 2007, from
http://www.library.ca.gov/assets/acrobat/Ista/ OutcomeMeasurementGlossExemp.pdf

Rubin, R. J. (2006). Outcome measurement in academic and public libraries: A selected bibliography. Retrieved 20 July,
2006, from http://www.library.ca.gov/assets/acrobat/Ista/OutcomeMeasurementBibliography.pdf

Saracevic, T., & Kantor, P. B. (1997). Studying the value of library and information services. part Il. methodology
and taxonomy. Journal of the American Society for Information Science, 48(6), 543-563.

Saracevic, T., & Kantor, P. B. (1997). Studying the value of library and information services. part |. establishing a
theoretical framework. Journal of the American Society for Information Science, 48(6), 527-542.

Schalock, R. L. (2001). Outcome-based evaluation (2nd ed. ed.). New York: Kluwer Academic/Plenum Publishers.

Schmitz, C. C., & Parsons, B. A. (1999). Everything you wanted to know about logic models but were afraid to ask. Ft.
Collins, CO: Insites.

Seadle, M. (2003). Outcome-based evaluation. Library Hi Tech, 21(1), 5-7.
Selim, B., & Pet-Armacost, . (2004). Program assessment handbook: Guidelines for planning and implementing quality

enhancing efforts of program and student learning outcomes (February 2004 ed. ed.). Orlando, FL: University of
Central Florida.from http://iaaweb.ucf.edu/oeas2/pdf/acad_program_assessment_handbook_rev022704.pdf

Shearin, J. W. (1988). A report on the think tank on outcome based evaluation for indiana school library media
programs. Indiana Media Journal, 10, 17-24.

Silcox, B. P., & Deutsh, P. (2003). From data to outcomes: Assessment activities at the NIST research library.
Information Outlook, 7(10), 24-31.

Smith, K. R. (2001). New roles and responsibilities for the university library: Advancing student learning through
outcomes assessment. Journal of Library Administration, 35(4), 29.

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 7



Standards and Accreditation Committee. Association of College & Research Libraries. (1997). Sources of
information on performance and outcome assessment. Retrieved Jan 5, 2007, from
http://www.ala.org/ala/acrl/acrlpubs/whitepapers/sourcesinformation.htm

Task Force on Academic Library Outcomes Assessment. Association of College & Research Libraries. (1998).
Task force on academic library outcomes assessment reportfrom
http://wwwe.ala.org/ala/acrl/acrlpubs/whitepapers/taskforceacademic.htm

Taylor-Powell, E., Jones, L. & Henert, E. (2002). Enhancing program performance with logic models. Retrieved 5 Jan,
2007, from http://www | .uwex.edu/ces/Imcourse/

Taylor-Powell, E., Jones, L. & Henert, E. (2002). Enhancing program performance with logic models: Resources.
Retrieved 5 Jan, 2007, from http://www.uwex.edu/ces/Imcourse/Resources/ContentPages/bibliography2.htm

Thebridge, S., & Dalton, P. (2003). Working towards outcomes assessment in UK academic libraries. Journal of
Librarianship and Information Science (Folkestone, England), 35(2), 93-104.

United Way. (1996). Excerpts from: Measuring program outcomes: A practical approach: A step-by-step manual for
health, human service, and youth- and family-serving agencies. Retrieved 20 July, 2006, from
http://national.unitedway.org/outcomes/resources/mpo/excerpts.cfm

United Way. Outcomes measurement network. Retrieved 20 July, 2006, from
http://national.unitedway.org/outcomes/

United Way. Outcomes measurement: What and why? Retrieved 5 Jan, 2007, from
http://national.unitedway.org/outcomes/resources/what/om_what.cfm

Utica Public Library. Outcome measurement and program evaluation. Retrieved 5 Jan, 2007, from
http://www.uticapubliclibrary.org/non-profit/outcomes.html

Voelker-Morris, R. (2004). Outcome-based evaluation: Practical and theoretical applications. CultureWork: A
Periodic Broadside for Arts and Culture Workers, 8(4), 5 Jan 2007 from
http://aad.uoregon.edu/culturework/culturework28.htm

Wallace, V. E. (2001). Outcomes assessment in academic libraries: Library literature in the 1990s. [Electronic
version]. College & Undergraduate Libraries, 8(2), 59-71.

Warburton, A, Bate, L., & Long, A. (1994). The demand for and use of outcomes information. Health Libraries
Review, 11(4), 253-261.

Wells, M. (2002). Using logic models in grant development. Retrieved 5 Jan, 2007, from
http://www.azgrants.com/articles/artdetail.cfm?Article| D=82

Whitmire, E. (2002). Academic library performance measures and undergraduates' library use and educational
outcomes. Library & Information Science Research, 24(2), 107.

Young, S., & Blixrud, J. C. (2003). Research library involvement in learning outcomes assessment programs. ARL:
A Bimonthly Report on Research Library Issues and Actions from ARL, CNI, and SPARC,
230/23 | (October/December), 14-16.

WILIS: Selected Outcome Based Evaluation (OBE) Bibliography
January 2007 | Page 8



